
SERVICE AGREEMENT 
 
The following verbiage outlines what Eos Television VPEP program delivers to 
your organization and what you are responsible for providing once our 
agreement has been validated. 
 

1. Delivery of your School Video Portal Website including a 
personalized URL address (e.g., www.zephyrs.tv), and all personalized 
custom graphics to for the site (example at www.zephyrs.tv) The 
School is responsible for supplying EosTV with all existing graphics at 
the highest resolution available for optimal result. At a minimum the 
school must provide its Team Logo. 
 
Should the School need additional Graphic Design services EosTV will 
provide these services at market rates. 
 

2. Delivery of all hardware outlined in the Equipment Invoice within 30 
days of payment. Scheduling delivery can be tailored to meet your 
needs depending on construction or building modification schedules 
necessary to accommodate your new studio facility. 
 

3. ONE YEAR (Renewable) Access to VPEP educational curriculum. 
Contains hands-on training outlines with real world tutorials for 
students and teachers to learn all aspects of videography and 
filmmaking. 
 
Eos VPEP provides your schools administration with everything 
necessary to conduct classes on the various topics necessary to 
develop professional skill levels in every aspect of motion image and 
sound production. What Eos Television VPEP Provides: High 
Definition and Internet Distribution of media content is where it's at 
today. If you are not up to speed with how to interact with and create 
content for this space you are not up to speed in today's 
communication world. We make sure you have the best tools at the 
best possible price point to get the job done right for many years to 
come. 
 
VPEP educational curriculum provides the technical basics necessary 
to perform a given task in every aspect of the production process, and 
get students working on projects immediately. Initially starting with but 
not limited to the video coverage of sporting events. 
 
What makes our program unique is its focus on teaching curriculum as 
well as producing a high volume of consistent professional looking 
finished programs for near immediate online viewing.  
 



4. Eos Television will provide In-House Set-Up and Training with your 
educators on all equipment operation and curriculum implementation 
by our training personnel for a period of 3-5 days consecutively each 
year a service contract is renewed. 
 
The School will ensure their key personnel heading the VPEP program 
are available for training at least 4 - 8 hours per day for the duration of 
the scheduled training week. Classes should be scheduled 72 hours 
after delivery of all hardware to your facility. 
 
In-House Training period may vary from 3-5 days depending on the 
competency of the group. If our trainer and your personnel mutually 
agree that they are up to speed with the program earlier than the full 
five days of training we can opt to end the training period early. 
 
Our goal is to ensure your staff is up to speed and ready to go, familiar 
with all equipment operation and the implementation of the VPEP 
training Curriculum, before our instructor ends the on-site Training 
Session. 
 
In the unlikely event that additional training may be requested by your 
staff beyond the 5 days, we will negotiate a custom contract based on 
the mutually agreed upon additional time required at an industry-
standard reasonable daily rate plus expenses. 

 
 
Eos Television is committed to exemplary service. We guarantee the smooth 
operation of your VPEP program throughout the school year. It is in both of our 
best interest to ensure you are completely satisfied and fully operational at all 
times. Rest assured we will always do everything humanly possible to resolve 
any issue that may arise. 
 
We look forward to working with you. 
 
Eos Television 
407 First Street 
Neenah WI 54956 


